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Abstract:  Objective To investigate the health services—seeking behavior and diagnosis of 697 confirmed cases of coronavirus
disease 2019 (COVID-19) in Hunan province, to analyze the existing problems and to provide scientific evidence for its preven-
tion and control. Methods Descriptive epidemiological methods were used to analyze the medical help—seeking behavior and
diagnosis of 697 confirmed COVID-19 cases reported before February 13, 2020 in Hunan province, and the analysis indicators in-
cluded the cases” intervals between onset—{first diagnosis, first diagnosis—suspected diagnosis, suspected diagnosis—confirmed diag-
nosis and onset—hospitalization. ~ Results The medians of intervals between onset—first diagnosis, first diagnosis—suspected diag-
nosis, suspected diagnosis—confirmed diagnosis and onset—hospitalization in 697 confirmed COVID-19 cases in Hunan province
were 2 days, 1 day, O day and 3 days, respectively. As time went by, the intervals between onset—first diagnosis, first diagnosis—
suspected diagnosis and suspected diagnosis—confirmed diagnosis in the cases were shortened ( P<0.05) . The intervals between first

diagnosis—suspected diagnosis as well as onset—hospitalization in the severe cases were longer than those in the ordinary and mild

cases (P<0.05). Conclusions

Enhancing prevention and control can effectively improve the timeliness of medical help—see-

king and diagnosis of the cases so as to further decline the incidence of severe cases.
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