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Abstract:  Objective  To comprehensively evaluate the running status of surveillance system for population exposed to dog ( an-
imal) attack injury in Shenzhen city, and to provide a scientific basis for further improving the system, scientifically and rationally
monitoring the status of population exposed to dog (animal) attack injury, and preventing and controlling rabies in Shenzhen.
Methods  According to the guidelines for evaluating public health surveillance systems from the WHO and the US Centers for
Disease Control and Prevention, five evaluation indicators, such as system operability, system simplicity, system timeliness, data
reliability and monitoring purpose accessibility, were identified. We retrospectively surveyed the timeliness of reports on surveil-
lance of population exposed to dog (animal) attack injury in Shenzhen city in 2017-2018, randomly conducted on-site question-
naire surveys, and interviewed 40 system users from 15 dog (animal) attack injury clinics and 5 CDCs.  Results = There was a
surveillance system for population exposed to dog (animal) attack injury in each CDC and each dog ( animal) attack injury clinic
in Shenzhen city, with a coverage rate of 100% and a good representativeness. Although there was a slight decline in the timeliness
rate in Luohu district, the rates in other districts remained a higher level or showed an increase. Among all the surveyed users,

72.5% thought the system was fast to log in, 80% thought it was easy to understand, 87.5% thought it was easy to use,
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75. 0% thought the system interface was beautiful and comfortable, 80.0% thought it was convenient to look over the past reports,
and 72.5% were overall satisfied with the system. 20.0% of the surveyed users thought the system increased their workload, among
which 26.7% from the dog (animal) attack injury clinics thought the system increased their workload, but no users with the above
—mentioned point of view were found in the CDCs (P<0.05). 82.5% of the surveyed users thought the system content was easy to
complete. 92.5% believed the system content was consistent with the real situation, among which the users with the above —men-
tioned point of view were significantly higher in the dog (animal) attack injury clinics than in the CDCs (96.7% vs. 80.0% , P<
0.05). 95.0% of the surveyed users believed the system could provide basic data for monitoring and analysis. 85. 0% believed the
system could guide active monitoring, among which the users with the above—mentioned point of view were significantly higher in
the dog (animal) attack injury clinics than in the CDCs (96.7% wvs. 50.0%, P<0.05).

surveillance system for population exposed to dog (animal) attack injury in Shenzhen city is generally well, with high-level indica-

Conclusions  The running status of

tors regarding representativeness, timeliness, accessibility and data reliability (all > 85%) , easy operability (77.9%) and sim-

plicity (81.25% ). But there are still some problems existed, especially in the operability and simplicity of the system which need
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to be further improved.
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