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The status on patient satisfaction measurement in public hospitals

ZHANG Meng-jiao, LIU Zhi-min, LIANG Hong

Kunming Medical University, Kunming650031, Yunnan, China

Abstract: With the development of the theory of customer satisfaction, the
patient satisfaction which as the gold standard of weighing the modern hospital
quality management, is steping into the health delivery system. Through the
analysis of the current patient satisfaction measurement at home and abroad,
this article find some problems and put forward suggestions for further
development, provide reference for domestic research on patient satisfaction
measurement and let it play a better role
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